City of Fresno B47

EMERGENCY SERVICES COMMUNICATIONS MANAGER

Class Definition

Under generd direction, plans, organizes, and directs the operation of the Police Department*s Communications
Bureau.

Distinguishing Characteristics

Emergency Services Communications Manager is anon-sworn, bureau manager in the Police Department. The
incumbent plans, schedules, and directs the activities of subordinates involved in dispatching police and fire
emergency cdls. Thisdassisdiginguished from Supervisng Emergency Services Dispaicher in thet the latter is
the firg-line supervisory leved in the Emergency Services Digpatcher series The Emergency Services
Communications Manager reports to a sworn adminidrative officer. Thisis an undassfied position in which the
incumbent serves at the will of the Police Chief.

Typical Tasks
(The incumbent may not be assigned dl dutieslisted, nor do theexamplescover dl dutieswhich may beassigned.)
Pans, assigns and directs the work activities of the Communications Bureau.
Directs the operation of the Computer-Aided Dispatch system.

Recommends sdlection of subordinate personnd; prepares and reviews employee performance evauations,
counsals employees to correct deficiencies, recommends disciplinary actions.

Confers with Police and Fire management and field personnel to coordinate, develop, implement, and modify
communication procedures~ to assure effective and appropriate delivery of services.

Establishes and administers training programs for subordinates.

Andyzesand interprets laws and regul ations and department policies and procedures gpplicable to the operation
of the Communications Bureau.

Develops and administers the Communications Bureau budget. Maintains records and prepares reports as
necessay.

Knowledge, Abilities and Skills

Knowledge of modern principles and practices of effective employee supervison, including sdection, training,
work evauation and discipline.
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Knowledge of the methods, procedures and techniques used in the operation of apublic safety dispatch system.
Knowledge of departmentd regulations and policies pertaining to public safety dispatch procedures.
Knowledge of the principles of municipa budget preparation and adminigtration.

Ability to plan and direct the work of a public safety communications center.

Ability to supervise, train and evauate subordinate staff.

Ability to exercise initiative and sound judgment in solving difficult and complex adminigrative and technical
problems.

Ability to interpret and gpply complex laws, ,regulations and policies.
Ability to make clear ord presentations.

Ability to prepare and present accurate, comprehensive and concise reports, records, correspondence and other
written meterias.

Ability to establish and maintain cooperative and effective working reationships.

Minimum Qualifications

Graduation from an accredited college or university with a Bachdor*s Degree in public adminigtration, busness
adminigration, criminology or closely related fidld and three years of experiencein apublic safety communications
center, which included, or is supplemented by, one year of supervisory experience. Additional professiond
experience may be subgtituted for the required education on a year-for-year basis.

Necessary Special Requirement

May require possession of avalid Cdifornia Driver*s License a time of appointment.
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